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SAIGONTIMES TRAVEL Kinh giti quy khach chwong trinh tham quan du lich h4p dan!

SINGAPORE

MALAYSIA - INDONESIA
1 HANH TRINH 3 QUOC GIA

Hang khéng: VietJet Air - Thit 5 hang tuin

@ www.saigontimestravel.com
A Tru so chinh: 18/3 Budng 12, Khu phé Tam Pa, Phudng Long Phuée, TP. H6 Chi Minh.
@ Van phong: 307 - 307A Bui Hiru Nghia, Phudng Gia Binh, TP. H6 Chi Minh.

@ Chi nhanh Ha Noi: N03-04, Ngb 59 Lang Ha, Phudng O Cho Dira, TP. Ha Noi.

@ Chi nhanh Ba N&ng: 202/19/33 Hoang Van Thai, Phudrng Hoa Khanh, TP. Da Nang.




Travel

“Travel FromSaigon-ToEverywhere

307 - 307A Buii Hiru Nghia, Phudmg Gia Dinh, TPHCM

Pi€ém Tham Quan Néi Bat Trong Chwong Trinh:

Merlion Park - gip g& birc twong néi tiéng Merlion minh c4, dau sw tir, vinh Maria bay
sand

Gardens By The Bay ndi tiéng v&i nhirng siéu cdy khong 16 chi c6 & Singapore.

Kham pha Resorts World Sentosa, Cong vién gidi tri Universal Studio Top 4 cong vién
1é6n nhit thé gidi.

Kham pha dao Batam (Indonesia)- 1a diém dén noi bat ciia Indonesia thu hat dong dao
du khach quéc té

Nha tho Hoi giao Cheng Hoo: su két hop hai hoa gitra kién tric Trung Hoa truyén théng
va van héa Héi gido.

Cau binh an tai chtiia Ba Thién Hau Malaysia.

Thap Poéi Petronas: biéu twong, niém tw hao cia ngwdi dan Malaysia.

“Las Vegas ciia Malaysia “Thanh phd trong miy” Cao Nguyén Genting

Kham pha Pong Batu , chinh phuc bAac thang ciu vong day sac mau

“Tiéu Venice ctia Chau A” thanh phé Melaka tham quan quan thé kién triic mang dam
chat kién triic Chau Au :nha the Thdnh Saint Paul, Phdo dai cé B6 Pao Nha, Qudng trudong
Ha Lan, Phdo dai A’famosa, Khu phé cé Jonkers, Pén Cheng Hood.
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NGAY 01: HO CHI MINH - SINGAPORE
Sang: Truwdng doan don Quy khach tai TAn Son Nhat, lam thu tuc khéi

hanh di Singapore trén chuyén bay luc VietJet Air luc 07:10.
Dén San bay qudc té Changi - Singapore, doan lam thd tuc nhép
canh sau dé. Quy khach dung bira trwa tai nha hang tai san bay, xe
HDV dia phwong don doan va bat dau hanh trinh tham quan dat nuéc
Singapore diy nang dong va ndo nhiét.
Xe va HDV dwa khach di tham quan SINGAPORE - Pao Quéc Sw T
% Jewel Changi - Jewel da khién san bay tot nhat thé gidi tro
nén tuyét voi hon niva, sw két hop gitr thién nhién véi strc sang
tai ciia con ngudi. Thac nwéc cao 40 mét trong giong nhw tir trén
troi roi xuéng. Cung véi khong gian rong 1én ctia ciy xanh tai
Thung liing Rirng, ca hai chic chdn 1a mot diéu tri cho cac giac
quan. Am thanh cta thac nwéc 16mn nhat thé gi¢i va am nhac xung
quanh trong Forest Valley vang khap san bay.
% Merlion Park khong chi 1a mot ky quan kién tric, ma con la
biéu twong vo cung dic biét cia Singapore. Biéu twong su ti bién
minh ca dic treng mang lai sw phon thinh cho dat nwéc Singapore.
Chiém ngudng tron ven canh vinh Marina Bay - biéu twong
qudc dao
% Nha hat Victoria - Nha hat co6 kinh nhat Singapore.
< Nha hat Esplanade

®,

% Vé nhin phong khach san nghi ngoi.
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Toi: Quy khach dung bira tdi tai nha hang véi thwc don phong
phu.
Hodc dang ky tham gia chwong trinh SINGAPORE BY NIGHT
- kham pha mot Singapore 16ng 13y vé dém. (Chi phi tw tiic)
» Khdm phd cudc séng bén dwéi long ddt ctia Singapore bdng
hé théng tau dién ngdm MRT.

*  Di du thuyén trén Vinh Marina Bay Sand va ngam dnh sdng

rwc ré cua khu dn choi xa hoa bdc nhdt Singapore - Clarke
Quay.

* Khdm phd trung tdm thwong mai Suntec City - tim hiéu Thwong Phong Thuy va Ha Phong Thuy ctia
Singapore.

NGAY 02: SINGAPORE - INDONESIA (An Sang, trwa, T6i)
Sang: Quy khach dung buffet sdng tai khach san. Lam thu tuc tra phong, xe d6n doan di tham quan:

< Gardens by the Bay - S& hitu kién tric khdng 16, hién dai va thu hit chac chan ban sé c6 nhirng kham
pha tuyét voi tai dia diém nay, khu vieon nhan tao rong hon 100
ha, c6 hon 250.000 loai thuwc vat quy hi€ém, v&i cac “siéu cay”
khong 16 14y nang lwong mat trod vao ban ngay va tu téa sang
vao ban dém. Tir ddy quy khach cé thé chup hinh toan canh
“Chiéc du thuyén” nam & do cao 200m ndi lién 3 dinh cua 3 toa
thap khach san Marina Bay Sands.

% Tham quan xwdng ché tdc kim cwong néi tiéng & ddt nwéc nay.

Ctra hang dau gié, Collagen dwéng da va cdc sdn phdm truyén

thdng noi tiéng khdc ctia Singapore

Trwa: Quy khach dung com trwa tai nha hang véi menu thinh soan
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Sau do6, xe dwa doan di Pao Sentosa - diém dén doc dao, thu
hit béi sw két hop tha vi gitra di sdn van hda, thién nhién da
dang va ban tay tai hoa cua con ngudi véi cac cong vién giai
tri, trung tdm nghi dwdng tién nghi hang dau thé giéi.
%  Cong vién giai tri Universal Studios Singapore : Trén
thé gi¢i hién nay chi cé 4 khu Cong vién Universal Studio, va rat
may man, Singapore, qudc gia lang giéng véi ching ta 1a mot
trong nhirng dia diém nay. (Chup dnh bén ngoai.)
% DPoanlam tha tuc xudt nhap cadnh khéi hanh dén dat nwéc
huyén bi Indonesia. Quy khach ngoi tau cao toc (khoang 45")
dén Pao Batam - 13 hon dao trwc thudc cda tinh Riau Islands
tai dat nwdc Indonesia.

< DPén Pao Batam, quy khach tham quan:

< Chua “Di Lac Maha Vihara Duta” - chua cé tho nhiéu twong Phat nhit tai Pao Batam

Doan an to6i vé&i cac dic san dia phwong tai Indonesia

Nhén phong Khach san... nghi ngoi hodc tw do tham quan vé dém. Nghi dém tai ddo BATAM.

(An Sang, Trwa, Téi)

Sang:  Sau khi dung buffet sang tai khach san, lam thu tuc

trd phong. Poan khé&i hanh tham quan:
% Nha may xwdng san xuat vai I6n nhit dao Batam, clra
hang vang véi s6 lwgng san phadm 1én nhit dao, nha

may san xuat banh keo, chocolate néi tiéng tai dao
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% Nha tho Héi giao Cheng Hoo: Cong trinh dwgc xdy dung
nham tén vinh d6 déc Trinh Hoa- nha thAm hiém Haéi gido
goc Hoa noi tiéng thé ky 15. Nha tho ndi bat véi sw két hop
hai hoa giira kién tric Trung Hoa truyén thong va van
hoéa Hoi giao v&i tong mau do dac trweng. Khong chi la noi
sinh hoat ton gido ctia cong dong ngwdi Hoa Hoi gido, noi
day con la biéu twong ctia sy giao thoa van héa va tinh hiru

nghi gitta Indonesia va Trung Quéc.

Trwa: Doan dung com trwa tai nha hang véi cac moén an hai san dac san phong phu tai Indonesia
Xe dwa doan dén ctra khiau lam thu tuc xudt canh
Indonesia, doan di chuyén bang tau cao téc (khoang
1h45’) di thing dén Malaysia, nhap canh tai ctra khau

ti€u bang Johor Bahru, Malaysia.

Trén dwong, ngam nhin nhirng canh rirng Cao Su, rirng

Co, Ca Cao bat ngan, ba trong s6 cac loai ciy céng

nghiép phé biénmang lai thu nhdp kinh té 1én cho

Malaysia. Ngam canh sinh hoat clia din ban dia, khdm
pha nhitng ngdi nha san gb xinh xin bén dudng, danh cho nhitng ngudi theo dao Hoi nhé dwong

vao hanh 1&.
Toi: Quy khach dung com t6i tai nha hang.

Nhan phong khéch san nghi ngoi. Tw do dao phd mua sdm, kham pha Mallacca.
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NGAY 4: MALACA - KUALA LUMPUR

Sang: Doan dung buffet sang tai khach san. Lam thua tuc tra phong
Quy khach tiép tuc hanh trinh khdm pha thanh pho Mallaca

% Thanh phé Mallaca: Noi nay tirng la lang chai, dac khu
kinh t& v&i cadng Malacca 14 noi giao thwong hang hoa khip thé
giGi. Ttr d6, thu hut lwong 16n dan nhép cw tir nhiéu khu vuec
nhw Tay Ban Nha, Anh, Ha Lan va Trung Qudc, do d6, c6 sw pha
tron doc d4o clia cac nén van hda, sac tdc khac nhau trong sudt
cac thoi ky thudc dia.
Thanh phé Melaka dwoc ménh danh 1a “Venice ctia Chau A
Khu c4c cdng trinh c6 mau sic d6 ruc, kién tric theo phong
cach Chau Au.
% Nha tho Thanh Saint Paul / Phao dai c6 B6 Pao Nha
% Quang trwong Ha Lan
% Dai phun nwéc Nir hoang Victoria
% Thap déng h6 Tan Beng Swee
% Khu phé c6 Jonkers
% bDén Cheng Hoon Teng
Trwa: Poan dung bira trra BBQ buffet nwéng véi da dang cdc moén
an thit heo, bo, ga, ctru, hai san cacloai (tom, cd, mwec..) va cac
moén com va ddc biét thwéong thirc mén kem trang miéng
khong gi¢i han cho mdi quy khach.
Xe va HDV tiép tuc dwa quy khach tham quan:
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X/

% Tham quan Chua Ba Thién Hau: Ciu binh an cho gia dinh,
quy khach c6 thé dang hwong hoic xin qué Kau Cim dé cau may

maén, binh an (C4c qué c6 thé dich sang tiéng anh).

% Quang trwong Poc Lap: Ngay khi dat chan dén Quang trueong
Doc Lap, ban sé bi chodng ngop bdi cot co sirng sttng cao 100m,
nhw mot ngon hai dang soi sdng cd quang trwong. Véi chiéu cao
an twonglén téi 100m, cot co vieon 1én trén bau trod, thu hut moi
anh nhin. Mdi ngay 14 c& Malaysia dwgc treo trén dinh cot co va
cOt co nay giong nhw trai tim ctia dat nwéc vay, 1a noi tip trung
tinh yéu ciing nhw niém tw hao cia moi ngwoi dan.Ngay nay,
Quang trudrng Merdeka 12 dia diém t6 chirc cac 1€ ky niém ngay
doc14ap hang ndm va 1a noi dién ra cac sw kién hoa nhac va nhirng
sw kién 16n khac trong quoc gia.

Tdi: Quy khach dung bira toi tai nha hang véi thwe don phong phd.
Nhén phong khach san nghi ngoi tai thanh phé Kualalumpur.
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Sang: Doan dung bira sang buffet tai khach san. Tiép tuc kham pha thanh phé Kualalumpur diy nang déng,
sang tao:

% Thap d6i Petronas - niém tu hao ctia ngwoi din Malaysia

b&i toa thap cao nhat thé gidi tir nam 1998 dén nam 2004, toa

thap déi 4n twong nay la noi toa lac ctia Suria KLCC, mét trong

nhitng trung tAm mua sam thoi thwgng nhit & Kuala Lumpur.

(' day quy khach sé cé nhitng tdm anh dwoc chup béi goc chup

ddc quyén (thiy tron ven dinh 2 toa thap va ciy ciu noi lién 2
thap).

% Thuwéng thitc tra sdm Tongkat Ali, ca phé trdng, cira hang dong

ho mién thué, ctra hang cao su non néi tiéng tai Kualalumpur

< DPong Batu: Ngay truwdc ctra dong Batu, quy khach sé dwoc
chao dén béi mot twong than Murugan cao dén 43m, lap
lanh trong anh vang rwc r&, chinh phuc 272 bac thang cau
vong, di sac mau, khdm pha hang dong bi 4n, nhin toan canh
btrc twgng thdn Murugan, quy khach con c6 co hoi thau hiéu
hon vé ton gido Hindu va nhitrng gia tri tAm linh sau sac ma
n6 mang lai cho ngwdi dan Malaysia.

Trwa: Quy khach dung bita trwa tai nha hang véi thuc don thinh

soan

Tiép tuc hanh trinh:
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% Tham quan Cao nguyén Genting: dugc ménh danh “Las

Vegas cua Malaysia” toa lac trén dinh nti cao hon 2000m so
vGoi muc nwéc bién, trai nghiém cap treo Genting Skyway
ngdm toan canh cao nguyén tir do cao 4n twong, noi ban cé
thé hoa minh vao may, thwdng ngoan vé dep dia hinh doi ndi
mot cach bao quat nhat.

% Quy Kkhach trai nghiém thir vin may tai song bac Casino néi

tiéng nhat Pong Nam A va vo6 vang cac trai nghiém vui choi

tai thién dwong giai tri Cao nguyén Genting.

Tdi: Quy khach dung bira tdi tai nha hang v&i cdc mén an dic san
dia phuwong.
Quy khach c6 thé tw do tin hwdng cac trai nghiém tuyét voi cia thanh phé Kualalumpur vé dém nhu:

- PiBd Qua Ciu Saloma O’ Kuala Lumpur

Thwdng Thirc Am Thuc Pwong Pho Tai Jalan Alor
- Mua sam tv do tai cic trung tAm thwong mai lén tai thu do.

Kham Ph4 Phé Petaling O Kuala Lumpur

NGAY 6: KUALA LUMPUR - PUTRAJAYA - TPHCM (An Sang)

Sang: Quy khach dung buffet sang tai khach san. Lam tha tuc tra phong.

Poan khéi hanh Tham quan:

<> Khu Putrajaya - trung tdm hanh chinh méi (New City)
cua Malaysia, noi giao thoa tuyét voi gitta sy hién dai cia
thoi dai cong nghé va nét dep dac trwng cia cac cong trinh
kién truc truyén théng an twong. thanh phé théng minh

dang c4p thé v&i nhirng dia danh du lich ndi tiéng.
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% Dbén gio hen, xe dwa doan ra sin bay. Lam thu tuc vé Viét Nam, chuyén bay vé dén Thanh pho H6 Chi
Minh. Chia tay Quy khach. Hen gap lai quy khach!
Lwu y: Mot s6 diém tham quan ciling nhw thit tw va chi tiét chwong trinh c6 thé dwgc sdp xé€p cho

phu hop véi tinh hinh khach quan (thoi tiét, giao thong,...) nhuwng vAn ddm bao day du

BANG GIA TOUR AP DUNG CHO 1 KHACH GHEP POAN VNDP/ KHACH

: TRE EM EM BE
THANG NGAY KHO'T HANH CHUYEN BAY NGUO1LON
(Tir 2 - Dwéi 12 tudi) (< 2 Tuéi)

07 02.09. 16. 23. 30 14.990.000 13.990.000 2.990.000
08 06. 13.20.27 SGN-SIN 14.990.000 13.990.000 2.990.000

T Vj813
09 03.10.17.24 13.990.000 12.990.000 2.990.000

T 06:50 - 10:10

13.990.000 12.990.000 2.990.000

10 01,15,22,29 KUL-SGN
11 0E12 V]826 13.990.000 | 12.990.000 2.990.000
11 19,26 13:35-14:35 | 14990.000 | 13.990.000 2.990.000
12 03,10,17
12 31 16.990.000 15.990.000 2.990.000

***Gid tour dwoc xdy dwng dwa trén mirc gid va thué/phi vdn chuyén hién hanh tai thoi diém
bdo gid.

Trong trwong hop hing hang khéng hodc nha cung cdp dich vu cé diéu chinh chinh thikc lién
quan dén phu thu nhién liéu, thué/phi bat budc hodc cdc chi phi lién quan, gid tour sé dwoc

cdp nhdt twong trng theo théng bdo tir nha cung cdp.***

GIA TOUR BAO GOM

. Vé may bay khir hoi SGN - SIN / KUL - SGN - Bao gom 7kg xach tay va 20kg hanh ly ky giri.

/‘,

»  Vétham quan mét lan cac diém theo chwong trinh. \9
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. Khach san 3* tiéu chuin 2 khach/phong. Trwrong hop quy khach di mét minh 1é nam/ nir
thi cong ty bo tri ngii ghép phong 3 ngwoi tuy theo gidi tinh. khach vui long thong cam hoac
phu thu phong don néu quy Khach c6 nhu cau ngi mét minh mot phong

" Kuala Lumpur: Ibis Styles F&N Hotel, Days Hotel & Suite Kuala Lumpur hoac twong dwong

. Malacca/Johor: Malacca: Marvelux Hotel hoac MM Heritage Hotel /Johor: Hallmark Regency
Hotel hodc Millesime Hotel hodc twong dwong

" Singapore: BIS NOVENA HOTEL hoac IBIS MACPHERSON HOTEL hoac CHANCELLOR hoac twong
dwong.

. Phuc vu 01 chai nwéc sudi/khach/mdi ngay.

. Xe 6t06 may lanh. doi méi van chuyén hanh khach sudt tuyén.

. Bao hiém du lich quoc té t6i da 10.000 USD (Chi ap dung cho khach mua tron goéi tour , quy
khéch chi mua dich vu khéng bao gobm vé may bay vui long lwu y cac trweong hop dudi day):

e Quy khach chi mua dich vy, tw tic vé may bay kh&i hanh tir Viét Nam di va vé cung
ngay v&i doan : Van 4p dung mua dwoc bao hiém du lich cing doan

e Quy khach chi mua dich vy, tw tic vé may bay khéi hanh tir Viét Nam di va vé khong
cung ngay v&i doan : Khdng 4p dung mua bao hiém du lich cung doan, quy khach vui
long d6ng thém phi mua bdo hiém cad nhan (Trwong hop phi bao hiém phéat sinh vui
long cung cap lich trinh thuc té va lién hé tw van vién)

e Quy khach chi mua dich vy, tw tiic vé may bay nhung khong khéi hanh tir Viét Nam
hodc khong c6 vé may bay : Khong 4p dung mua dwoc bao hiém du lich theo doan
hodc ca nhan. Quy khach vui long tw tdc bao hiém.

. Truwdng doan Viét Nam va HDV dia phwong phuc vu su6t tuyén theo chwong trinh.

. Qua tang: Nén Du Lich

» Ho chiéu phai hop 1 con nguyén ven. khong bi 6 rach. mat trang. khéng duoc ky tén sai ché.... va

phai con dd thoi han 1a 06 thiang so véi ngay vé cia tour
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Phu thu phong don véi khach ¢6 nhu ciu ngi riéng 1 phong: 220usd/Khach/tour.

Tips cho tai x& dia phwong va huéng dan vién: 30usd/Kkhach/tour

Visa nhp canh Viét Nam doi v&i khach Viét Kiéu hodc khach nwéc ngoai. (Phi visa c6 thé thay doi
theo quy dinh cda cuc xuit nhip canh Viét Nam)

Phi nhiap canh SINGAPORE. MALAYSIA d6i véi khach ¢6 qudc tich yéu cau visa nhip canh (Lién
hé nhan vién kinh doanh).

Visa nhap canh INDONESIA d6i véi khach mang quoc tich nwéc ngoai “ khong thudc trong danh
sach cac quéc gia Pong Nam A ”: déng visa tai cira khau khoang 35$ - 40$/khach.

Hanh ly qué cuéc quy dinh. xe vin chuyén va HDV ngoai gio v.v..

PIEU KIEN DO'I/BAO LUU TOUR

Trwéc 30 ngdy tinh dén ngay khéi hanh: Mién phi
Trwéce 21 ngay tinh dén ngay khéi hanh: 10% /Téng gia tour
Trwéce 14 ngay tinh dén ngay khéi hanh: 30% /Téng gia tour
Trwéce 10 ngay tinh dén ngay khéi hanh: 50% /Téng gia tour
Duwéi 10 ngay tinh dén ngay khéi hanh: Khong ap dung chinh sach doi tour
PHAM VI AP DUNG
Chinh sach doi tour (chuyén tour tir tour nay sang tour khac) chi 4p dung déi v&i cac tour co lich
khéi hanh cia SaigonTimes Travel.
Viéc doi tour chi dwgc 4p dung 01(mot) lan.
Khong ap dung chinh sach doi tour déi véi cac tour L&/ Té.
Khong ap dung chinh chinh sach doi tour déi véi nhém khach co tir 05 (nam) khach tré 1én.

Thoi gian bdo truéc viéc doi tour khdng tinh ngay Lé/Tét.

PIEU KIEN HUY

Néu quy khach huy vé sau khi mua chiu chi phi: 50% gia vé (méit coc)
Néu quy khach huy trwdc ngay khdi hanh 14 ngay chiu chi phi 70% gia vé.

Néu quy khach hidy trwdc ngay khéi hanh 10 ngay chiu chi phi 100% gia vé.
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Giai doan Lé/Tét: khong hoan. khong hiy. khong déi.

Viéc huy b6 chuyén di phai dwoc thong bao truc tiép véi Cong ty bang van ban hodc qua email. tin

nhan dién thoai va phai duwgc Cong ty xac nhan. Viéc huy bo bang dién thoai khong dugc chdp nhan.

LUUY

Quy khach vui long xem Ky chwong trinh. gia tour. phan bao gom va khéng bao gom dwoc liét ké
chi tiét trong chwong trinh hodc tham khéo truwc ti€p tir nhin vién kinh doanh truéc khi dang ky
tour

Sau khi dang Ky tour quy khach cung cap hinh chup hé chiéu. s6 dién thoai cia quy khach dé cong
ty vao tén vé may bay. lam ho so doan.

Trwong hep chi c6 1 kKhach (ngwoi 1én) di véi 1 bé (dwdi 12 tudi). quy khach vui long dong
tién tour cho Bé ngu giwong riéng. Khi di tour vui long mang theo khai sinh cho bé. Trwong
hop bé khong di cing cha me. Quy khach vui long dem theo gidy Gy quyén c6 xac nhian caa
co’ quan chirc nang dia phwong.

Pai vai Khach Viét Kiéu. khach nwérc ngoai phai cé visa tai nhap Viét Nam nhiéu lan hoac
mién thi thwc mang di theo tour.

Thi tw cdc diém tham quan theo chwong trinh HDV c¢6 thé thay d6i tuy theo thoi tiét va cic van dé
khach quan khac ma van dam bao day du cac diém tham quan.

Thoi gian trong chwong trinh tour la thoi gian dw kién. thwce té tour sé c6 chénh l1éch (khong nhiéu)
so v&i thoi gian duw kién. HDV sé bao truec ti€p cho Khach hang trong thoi gian thwc hién tour.
Cam két da dwoc tw van hiéu rd va dong y cac quy dinh lién quan vé diéu kién sirc khde khi tham
gia chwong trinh du lich.

bay la tour du lich thuan tdy. quy khach vui long khéng tach doan trong qua trinh tham gia tour.
Néu quy khach c6 nhu ciu tich doan béo trwéc cho nhan vién cong ty. Phi tach doan Khi c6 nhu
cau 40$/ngay/ngwoi.

Quy khach c6 nhu ciu can xuit héa don VAT vui long cung cip théng tin xuat héa don cho nhan

khi tour da két thuc.
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" Quy khach chi mang thé xanh (thé tam tra tai nwéc ngoai) va hd chiéu Viét Nam khong con hiéu
lwc thi khong du lich sang nwéc thir ba dworc.

. Cong Ty khong chiu trach nhiém. sé khong hoan tra tién tour néu quy khach bi tir chdi xuat
nhap canh tai Viét Nam va nwéc sé tai vi ly do ca nhan hay nhan than.

. Cong Ty sé khong chiu trach nhiém bdo dam cac diém tham quan trong trieong hop:

o  Xay rathién tai: dich bénh. bao lut. han han. dong dit...

o  Swcd vé an ninh: khung bé. biéu tinh...

o  Swc6 vé hang khong: truc tric ky thuit. an ninh. doi. hdy. hodn chuyén bay.

o Néu nhirng treong hop trén xay ra. cong ty sé xem xét dé hoan tra chi phi khong tham quan cho
khéch trong diéu kién c6 thé (sau khi da trir lai cac dich vu da thwc hién nhw phi lam visa....va
khong chiu trach nhiém boi thuwong thém bt ky chi phi nao khac).

. Do chi phi xang dau c6 thé tang vao thoi diém xuit vé ma khong dwoc bao trede. Ching toi sé xuit
trinh cong van cua hang khéng vé viéc tang phu thu (néu c6) va xin dé nghi khach cho tang gia
twong wng.

. Quy khach tir 85 tudi trd 1én yéu ciu phai cé gidy xac nhin diy da stic khoé dé di du lich nwéc
ngoai do bac si cip va gidy cam két strc khoe. Yéu ciu phai cé nguoi than dudi 60 tudi diy du strc
khoé di theo. Bdo hiém du lich theo doan khéng ap dung déi v&i khach trén 85 tudi. Trén 85 tuodi
quy khach tw chuin bi thé bao hiém sirc khoe cho ca nhén.

. Phu nir mang thai (khéng qua 28 tudn) khi dang ky tour. phai xuét trinh s6 kham strc khoe dinh ky
va dam bdo du stirc khde tham gia tour véi cong ty khi dang ky. Bit clt sw ¢6 nao xay ra trén tour.
Cong Ty sé khong chiu trach nhiém.

. Trwong hop bat kha khang:

o Do cac chuyén bay phu thudc vao cac hang Hang Khong nén trong mot s treong
hop gior bay c6 thé thay d6i ma khdng dwoc thong bao trude.

o Truong hop motsd diém tham quan trong chwong trinh phat sinh dién ra cac 1€ hoi,
sw Kién,... ciia dia phwong hodc phat sinh sy ¢d cindwoc bdo tri ma khong dwoc

thong bao truéc, dan dén diém tham quan k}}%pg thé& don ti
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hoach. Cong ty sé linh hoat chi dong thay doi lich trinh, diém tham quan khac phu
hop dé thay thé vao.

Trong qua trinh di tour, néu ¢4 phat sinh sw ¢8: nhiém bénh, tai nan..., khach cé trach
nhiém phoi hgp véi Cong ty du lich, chinh quyén dia phwong thwc hién cac bién phap
xét nghiém, diéu tri theo quy dinh (néu c6). Cong ty du lich sé cung cip diy da thong
tin ctia quy khach véi cong ty bao hiém, dé giai quyét quyén loi bao hiém lién quan,
theo pham vi bdo hiém quy dinh; moi chi phi trong qua trinh diéu tri sé do cong ty
bdo hiém chi tra theo nguyén tac bao hiém du lich va phan con lai quy khach tw chi
trd. Cong ty du lich s& ho tro khach vé mat thong tin lién hé noi diéu tri (khach san,
bénh vién...theo quy dinh cia nwéc sé tai), Cong ty sé khong co trach nhiém thanh
toan cho cac chi phi nay.

Néu chwong trinh du lich bi hiy bo hodc thay d6i béi mot trong hai bén vi 1y do bat
kha khang (hda hoan, thoi tiét, tai nan, thién tai, chién tranh, dich bénh, hoan, doi,
va huy chuyén hodc thay do6i khac cia cic phwong tién vin chuyén cong cong hoic
cac su viéc bat kha khang khac theo quy dinh phap luit...), thi hai bén sé khong chiu
bat ky nghia vu b6i hoan cac ton thit da xay ra va khéng chiu bat ky trach nhiém
phdp ly ndo. Tuy nhién moi bén c6 trach nhiém c6 ging tdi da dé€ gitp d& bén bi thiét

hai nham giam thiéu cac tén thit gy ra vi ly do bat kha khang.

. Do tinh chit 1a doan ghép khach 1é. cong ty sé nhin da sé lwong khach t6i thiéu 1a 15 khach nguwoi

16n va dam bao doan sé khéi hanh dung lich trinh. Trong treong hop doan khong du 15 khach khéi

hanh. Cong ty c6 trach nhiém thong bao cho Quy khach trwdc ngay khéi hanh 7 ngay va sé thoa

thuén lai ngay kh&i hanh khac. hoac hoan tra toan bo sé tién ma Quy khach da thanh toan.

. Quy khach vui long tw kiém tra tinh trang nép thué ca nhan va hoan thanh nghia vu ndp

Thué theo quy dinh déi véi Co' quan Nha nworc triwedrc khi xuit canh khoi Viét Nam dé tham

gia chuyén di. Cong ty sé khong chiu trach nhiém va sé khong hoan lai tién tour néu Quy

Khach bi tir choi Xué’t/ Nhép canh vi l}'r do trén. .
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