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Lac Son Dai Phl

Theoi gian: 6 Ngay 5 Pém

Hang khong: Sichuan Airlines
TRAI NGHIEM TAU CAO TOC KHU HOI THANH PO
THUO'NG THU’C LAU THANH PO, TIEC TANG VUONG
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%5 CUUONG TRINY N61 BAT

:’"I} “Trdi nghiém tau cao tdc khit hoi Thanh Dé - Ciru Trai Cau.

:"I.}’ “Rung déng véi hang logt thang canh trong khu du lich Clru Trai Cau - vién ngoc quj hoang so, néi bat véi
agz}‘ht‘i nudc trong vdt nhu ngoc bich, thac nuée Ldp lanh va ritng cdy thay mau. Puge UNESCO céng nhan la
;&kdi san thé qioi . Noi day mang dén mét trdi nghiém du lich ky diéu, quyén rit moi du khdch yéu thich vé

o’ : dep tr nhién va hoang so.

°;I’;*Check in Thanh Dé - “Thanh phé hanh phiic ciia Trung Quédc” véi cde diém dén hdp dan; Ngé Rong Ngo
&% Hep, Xuéin Hy Lo, Quing trudng géiu tric IFS.

5.5 Cong vién Gdu Tric Thanh D6 - Thién duong clia gdu tric khong 16 va gdu tric d6, noi du khdch c6 thé
od chiém nquéng nhitng khodng khéc quj gid cta lodi dong vit ding yéu biéu trong Trung Quéc.
% “Tang bita dn de sde: Ldu Thanh o, Tiée Tang.

NGAY 1: TP.HO CHI MINH » THANH PO (An trwa nhe trén mdy bay , An téi)

Quy khach c6 mat tai sin bay Tan Son Nhat ga di qudc té trwdrc 3h so véi gio' khéi hanh. Trudng
DPoan huéng dan 1am tha tuc check in dap chuyén di Thanh D6 - Trung Qudc trén chuyén bay du kién

3U3904 luc 07:50 - 12:25. Quy khdch diing bira trwa nhe trén mdy bay.
DPoan dén sin bay Thanh D6, sau d6 khéi hanh di tham quan:

% Phé cd Lac P&inam & quin Long Tuyén Dich, thanh phd

Thanh Do, tinh T Xuyén, la co tran lich st vin hda néi
tiéng cap qudc gia, la mot trong “5 dia diém Pong Son” &
Thanh Dé. C6 tradn Lac P&i dwoce xem 1a ¢6 tran néi tiéng
nhat & Thanh D6, trong dé ndi nhat1a Bac Khach Lau, kién
tric mo phong theo kién tric thé 1du & Phuc Kién. Dao
bwdc noi day, quy khach nhw dwgc quay nguoc thoi gian:
twong gach réu phong, mai ngéi cong vut, nhirng hang
quan mang ddm diu an xwa cli va hwong tra thom nhe

nhe len qua tirng ngo nhd.
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NGAY 2 : THANH PO - C0’U TRAI CAU (An sang, trwa, toi)

Sang: Sau khi quy khach dung diém tAm sang tai khach san. Sau dé, xe dwa quy khach khéi hanh di

tham quan:

% Quy khach ty do tham quan Khu Kuanzhai (Ngo r@sse:

c6 thé giup du khach tim hiéu vé vin héa dia
phwong. Tai day khach du lich Thanh D6 cé thé
dé dang hoa minh vao cic quan an dwong phé
tdp nép, ctra hang do6 thu céng va nha hang dia
phwong, véi da nhivtng mén an, mat hang dic sac
chi c6 tai vung nay. Vao nam 2010 Thanh b6 da
dwoc vinh danh gép mat trong danh sach nhirng
thanh phé c6 d6 an ngon nhit cia UNESCO.
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+ Phé c6 Cam Ly - 1a mot phan cia dén Vi Hau

véi kién tric dwgc xay dwng theo phong cach
triéu dai nha Thanh, noi ddy dwoc coi la thanh
dia trong bd tiéu thuyét noi tiéng Tam qudc
dién nghia. Pay cling 1a noi c6 nhirng di tich lich
st twéng nhé nhirng ngwoi ndi tiéng nhw: Lwu

Bi, Gia Cat Lwong.

Trwa: Quy khach dung bita trwa tai nha hang dia

phuwong.
% Sau d6, doan di chuyén dén ga tau phia déng
Thanh D6 trén chuyén tau C6352 dw kién kh&i hanh 14:44 - 16:54 di Ctru Trai CAu.
T6i: Quy khach thudng thirc Tiéc Tang Gia - khdm phd dm thwc dia phwong véi ldu bo Yak va lang
nghe nhirng diéu hat truyén théng ctiia ngwoi din dia phwong noi day.

% Xe dwa quy khach vé khach san nghi ngoi. Doan tw do kham phé Clru Trai Cau vé dém.

NGAY 3 : KHU THANG CANH CU'U TRAI CAU (An sdng, trwa, téi)
Sang: Doan dung bira sang tai khach san, quy khach bat ddu tham quan:

< Thién dwong ha giéi - CO’U TRAI CAU (bao

goém xe du lich sinh thdi céng céng) Pay duwoc

xem la chon bong lai tién canh cda ha gi¢i. Cliru

Trai Cau mang dén cho quy khach mot khong

gian bac ngan cua thién nhién véi nhitng ho

nwéc co thé nhin thiy tin day ho. Ctru Trai Cau

c6 nghia la chin cai trai cia ngwoi Tang va dwoc

hinh thanh trén ving nui da voi tram tich. Noi

day c6 dén hang tram ho6 nwdc, ghénh thac 1on

nho dep nhw tranh vé, nén nguoi dia phwong da

lwu truyén cau noi: “Hoang Son quy lai bdt khdn

son, Ctru Trai quy lai bdt khdn thuy” (tam dich:
dén Hoang Son rodi khéng con muén ngam ndi

khac, da t&¢i Cliru Trai khong buon nhin nhitng dong nwéc & noi Khac). -8
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Trwa: Poan dung bita trua tai khu du lich Clru Trai Cau. Tiép tuc tham quan:

% Quy khach chiém ngudng quan thé: H6 Thu Chinh, Thac Nhiat Nhwoc Lan, Bii Tran Chau...
% Quy khach ngdm canh dep cac ho: H6 H8, H6 Ngii, H6 Song Long, H6 Trwong Hai,...
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T&i: Doan dung bira T6i tai nha hang dia phwong. Quy khach c6 thé thudng thirc chwong trinh biéu dién

mang tinh nghé thuit cao nhw Tinh Ctru Trai Thién C6 phan dnh nét Van héa va Ton gido cta dan tdc
Tang va dan toc Khwong (chi phi tw tic - gia tham khdo 350 RMB)

* Poan nghi dém tai Ctru Trai Cau.

NGAY 4 : THON TRAI TAY TANG - THANH PO (An sdng, trwa, toi)

Sang: Doan dung bira sdng tai khach san, quy khach bat ddu tham quan:

« Thon Trai Tay Tang - An minh trong nui non va hém nai, cac 16p doc theo ndi rét cé té chire,
binh minh va hoang hon, khéi tir n6i ndu, moi thir déu
dep nhw tranh vé. Cac ngoi nha & lang Tay Tang
thwong c6 dién tich khoang 200 mét vudng, thwong
cao ba tAng, déu dwoc 1am bang két cAu bang da va go.
Cac birc twong dwoc 1am bang da chiét trung, mai nha
c6 hinh ng6i chua véi cac goc nhon. Toan bd toa nha
dwoc son mau dé va trang, voi sw két hop so le gitra

chiéu cao, né thuc sy tréong giong nhw nhirng lau dai

trong thé gidi c6 tich. Quy khach tham quan canh sic,
trai nghiém van hoéa va ghé tham cira hang truwng
bay do6 lwu niém bang bac dic sic ciia ngwdi dan toc Tang.

% Tham quan va mua sam cac dic san dia phwong tai Tinh Thé A Ba
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Trwa: Poan dung com trwa, sau dé tham quan. Sau dé di chuyén dén Ga Hoang Long:

R

(C5798 18:18 - 20:39).

Doan nhan phong khach san va nghi dém tai Thanh Da.

Eﬁ«
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% Trai nghiém dén chuyén Tau Cao T6c khéi hanh dén Ga Pong Thanh D6 dw kién thoi gian

NGAY 5 : THANH PO - CONG VIEN GAU TRUC (An sdng, trwa, t6i)

Sang: Poan dung bira sang tai khach san, sau d6 xe dwa doan bat ddu chwong trinh tham quan:

o

T Xuyén.

*,

%> CONG VIEN GAU TRUC - dwoc xem nhw 1a ngdi nha thién
dwong danh cho giu tric - loai déng vat dang yéu dang
trén da tuyét chung. Ngay nay, s6 lwgng giu tric trén Trai
DAt chi con lai rat it 6i, chiing sém c6 nguy co tuyét chiing
trong twong lai gin. Theo nhw cac théng ké gan day, s6
lrong giu tric cho dén thoi di€m nay con lai chi con lai
1864 ca thé. Trudc nguy co tuyét ching cia loai dong vat
dang yéu nay, Trung Quéc da quyét dinh xay dwng nha tré
danh riéng cho viéc nu6i dwdng giu truc tir lic chung mai

lot long. (khéng bao gém xe dién céng céng)

Trwa: Xe dwa quy khach dén nha hang dia phwong. Sau
dé, quy khach tiép tuc tham quan:
< Tham quan mua sam tai Clra hang cao su hoic Trung tim

tim hiéu van héa ngoc.

2
°o®

Quang trwrong Trung tim giu tric IFS: 1a diém check-in
ndi tiéng véi twong gau tric khong 16 tréo twong doc dao
biéu twong hién dai ciia Thanh Pé. Khu vic ndy nim ngay
trung tdm thanh pho, tp trung nhiéu ctra hang thoi trang,

nha hang va khu vui choi sbi déng. Va o budi téi, quang

% DPong Nhan Pwong - Tai diy, quy khach trai nghiém va tim hiéu vé van héa y hoc thuéc Nam cua

truong tré nén
@’& www.saigontimestravel.com

A Try s& chinh: 18/3 Dudng 12, KPTam Pa, P. Long Phuréic, TP. H Chi Minh
Q@ VP:307-307ABui Hitu Nghia, P. Gia Binh, TP. H) Chi Minh

@ CN Ha Noi: N03-04, Ngd 59 Lang Ha, P. 0 Chg Dira, Tp. Ha N

@ N DaNang: 202/19/33 Hoang Viin Théi, P. Hoa Khanh, TP. ba Niing




ﬁﬁm@@ 2

PN Fam €S mﬁ“’%fﬂ‘“ Toa Ll il &fga-%@q

nhén nhip véi dnh dén ruc ré, thu hiat dong ddo du khach va ngwdi dan dia phwong. Day la diém

dirng chan ly twéng dé tham quan, chup anh va cdm nhin nhip song tré trung, hién dai cia Thanh
bo.

Toi: Quy dung bira toi. Sau do6 tw do thwdng thirc Xuyén Kich Bién Dién (vdi chi phi tw tiic khodng 300
RMB//khdch)

NGAY 6 : THANH PO - TP. HO CHi MINH (An sdng, trwa)

Sang: Doan dung bira sang tai khach san, tra phong, tham quan:
% Lac Son Pai Phat - twong Phat bang da cao nhat thé gi¢i. Blirc twong Phat nay dwoc tao vao vach

da Thé Loan ctia ndi Ling Van, nam & chd hop lwu cia ba con séng. Bén phai birc twong Phat 1a
cho dé& du khach dirng chan va chup anh cling birc twong. Bén dwdi 1a con dwdng bén vach nui goi

la “Lang Van San Pao” dai khodng 45m xudng dén chin Phit. (Bao gém du thuyén, néu vi ly do muc

nwdc ma khéng thé ngoi thuyén déi sang di b tham quan thi can xudt phdt sém hon).
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Trwa:Poan dung bira trwa tai nha hang dia phwong, sau d6 tham quan:
% Xuan Hy Lo - 1d mot thang canh cta Thanh D6,
dwong Xuan Hy la noi tAp hop rat nhiéu hoat déng

vui choi, gidi tri, am thwc da dang. Noi day tap hop

nhiéu ctra hang dac san ctia nhiéu thwong hiéu va vo

s trung tAm mua sam lau doi cia Trung Quéc. Dic

biét, noi day c6 rat nhiéu diém check-in doc la, tuyét

dep, dac biétla nhirng chu gau tric LFS da tré thanh

dia diém chup anh dwong phé noi tiéng nhit &

dwong Xuan Hy.

Toi: Pén gio hen, HDV dwa doan ra sin bay Thanh P6 - TP. HCM dap chuyén bay 3U3903 19:35 -
22:20. Vé dén san bay Tan Son Nhit doan lam tha tuc nhip canh Viét Nam va nhin lai hanh ly ca

nhén. Két thic chwong trinh, chia tay va hen gap lai.

@ www.saigontimestravel.com

A Try s& chinh: 18/3 Dudng 12, KPTam Pa, P. Long Phuréic, TP. H Chi Minh
Q@ VP:307-307ABui Hitu Nghia, P. Gia Binh, TP. H) Chi Minh

@ CN Ha Noi: N03-04, Ngd 59 Lang Ha, P. 0 Chg Dira, Tp. Ha N

@ N DaNang: 202/19/33 Hoang Viin Théi, P. Hoa Khanh, TP. ba Niing




Saigonfliimes

LI From gt ol

-

**Chu y: Thit tw chwong trinh cé thé thay doi theo sw sap xép ctia HDV dé phu hop véi tinh hinh

thwc té, nhwng van dam bao day du cac diém tham quan da néu trong chwong trinh.

**Chwong trinh dwoc hé tror béi cdc diém mua sam: Cira hang cao su/ Trung tAm tim hiéu van

hoéa ngoc, Pong Nhdn Pwong, Tinh Thé A Bd, Lang trai Tang truyén théng. Quy khdch khéng vao

thdm quan cdc diém trong chwong trinh, phu thu 40 usd/khdch/diém.

< BANG GIA TOUR VNBP/ KHACH:

Tré em Tl‘é em
(Tir 2 tubi dén duéi | (Dwdi2 tudi)
Ngay khoi hanh Chuyén bay Ngwoi lon 11 tuéi)
Khéng c6 ché dé giworng riéng
THANG 07
16,30
- 19.990.000 18.990.000 5.990.000
THANG 08
06
29/08 Chuyén bay ngay di 22.990.000 21.990.000 9.990.000
3U3904 07:50 - 12:25
Chuyén bay ngay vé
03/09 303903 19:35 - 22:20 |  21:990.000 20.990.000 6.690.000
THANG 09
19.990.000 18.990.000 5.990.000
10, 24
THANG 10
21.990.000 20.990.000 6.690.000
08,22, 29

*** Gid tour dworc xdy dwng dwa trén mirc gid va thué/phi vdn chuyén hién hanh tai thoi diém bdo gid.

Trong trwong hop hdng hang khéng cé diéu chinh chinh thikc lién quan dén phu thu nhién liéu hodc

thué/phi bdt budc, gid tour cé thé dwoc cdp nhdt twong trng theo théng bdo tir hing. Chiing téi luén cam

két thong tin sém va hé tro khdch hang téi da khi cé thay déi phdt sinh
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GIA TOUR BAO GOM:

X/
L X4

X/
L X4

Vé may bay khir héi theo cuing doan. Hanh ly: 23kg/kién hanh 1y ky giri + 07 kg xach tay cho 1

khéch. Phi an ninh, phi xang diu, thué sin bay 2 nuwéc.

Xe du lich va vé tham quan theo chwong trinh.

Khach san tiéu chuin 4 sao Trung Quéc (2 ngwoi/phong). Treong hop quy khach & phong 3
nguoi sé ké thém 1 giwong extra. P& thodi mai, quy khach nén tach ra ngt phong 2 nguoi, treong
hop di 1é nam hodc nit s€ ngi ghép cung khach khac trong doan).

An uéng theo chwong trinh.

Mdi nguwoi 1 chai nwéc sudi 500ml.

Qua tang:

+ Non du lich

+ Tang Lau Tay Tang, LAu Thanh D6.

Trwéng doan Viét Nam va Hwdng dan vién dia phwong sudt tuyén.

Bao hiém du lich v&i mirc bbi thwong téi da 12.500(d0 tudi tir 6 tudn dén dwdi 18 tudi va tir trén
70 tudi dén 85 tudi, han mirc bdo hiém la 50% gid tri bdo hiém), chi &p dung cho khach mua tron
goi tour. Quy khdch chi mua dich vu khéng bao gém vé mdy bay vui long Iwu y cdc trwong

hop dwéi day:

Quy khach chi mua dich vy, tw tic vé may bay khéi hanh tir Viét Nam di va vé cuing ngay véi doan:
Van ap dung mua dwoc bao hiém du lich ciing doan

Quy khach chi mua dich vy, tw tdc vé may bay khéi hanh tir Viét Nam di va vé khong cung ngay
v&i doan: Khong 4p dung mua bado hiém du lich cung doan, quy khach vui long déng thém phi mua
bao hiém ca nhan (Trwong hop phi bdo hiém phat sinh vui long cung cap lich trinh thwc té va lién
hé tw van vién)

Quy khach chi mua dich vy, tu tic vé may bay nhuwng khong khéi hanh tir Viét Nam hodc khong
c6 vé may bay: Khong 4p dung mua dwoc bao hiém du lich theo doan hodc ca nhan. Quy khach vui
long tw tic bao hiém.

Phi lam VISA Poan Trung Quédc cho khach c6 ho chiéu Viét Nam, 01 1an (Pi va vé theo doan).

GIA TOUR KHONG BAO GOM:
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% HO chiéu phai con thoi han trén 6 thang tinh dén ngay vé.

¢ Hanh ly ca nhan qua trong lwong quy dinh.
¢ Cac khoan chi phi ca nhan: dién thoai, gidt 4i, an udng trong phong ctia khach san...
% Visa tai nhap Viét Nam cho khach quéc tich nwéc ngoai. (Néu cd)

% Chi phi phéat sinh néu chuyén bay huy trong trueong hop bat kha khang: thién tai, thoi tiét, dinh cong.

% Phu thu phong don. (néu quy khach muén ngt riéng 1 ngwdi) 4.300.000 vnd/tour (Khong tinh
cac ngay Lé, Tét)

++ Chi phi ca nhan cua khach ngoai chwong trinh.

< Tién boi dwdng cho hwdng dan vién va tai x€ dia phwong 1a 30$/khach/tour.

% Philam visa 1é Trung Quéc déi véi khach qudc tich nwée ngoai.

X/

% Bao hiém du lich d6i v&i khach chi mua land tour ( khéng c6 vé may bay xuit phat tir Viét Nam)

QUY PINH MUA TOUR VA THANH TOAN
% Khi dang ky di tour quy khach sé thanh todn 50% gia tour
% Hoan tit thanh todn tién tour trwdc 12 ngay (khong tinh thi 7, chi nhit) so véi ngay khéi hanh.
% Khach da cé visa, Cong ty sé trir lai 400.000 vnd/Khach.

PIEU KIEN DO'T TOUR
% Pham vi ap dung:
v Chinh sach d¢&i tour (chuyén tour tir tour nay sang tour khac) chi ap dung déi véi cac tour
c6 lich khéi hanh cta Cong ty.
Viéc doi tour chi dwgrc ap dung 1 lan
Khéng 4p dung chinh sach di tour déi véi cac tour Lé/Tét

Khong ap dung chinh sach doi tour déi véi nhém khach c6 tir 05 (nam) khach tré 1én.

D N N NN

Thoi gian bao trwdc viéc doi tour khéng tinh ngay Lé/ Tét
% No6i dung ap dung:
v" Trwéc 45 ngay tinh dén ngay khéi hanh: khong tinh phi phat doi tour, 4p dung tinh phi hiy visa
(néu co)
v Trwérc 30 ngay tinh dén ngay khdi hanh: Phi phat doi tour bang 30%/Tdéng gia tour + Phi hiy
visa (néu co)
v Trwérc 21 ngay tinh dén ngay khéi hanh: Phi phat doi tour bang 50%/Tdéng gia tour + Phi hay
visa (néu co)
@g www.saigontimestravel.com
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v' Dwéi 21 ngay tinh dén ngay khéi hanh: Khong ap dung chinh sach doi tour.

PIEU KIEN HUY (Khong Ap Dung cho Lé& va Tét) :

X/
L X4

X/
L X4

X/
L X4

Huy tour ngay sau khi Pai S& Quan, Linh Sy Quan da cap visa: Chi phi huy tour la 100%
trén tong gia tour.

Huy tour sau khi diang ky phi phat = 100% tién coc

Huy tour tir 14 ngay trwéc ngay khéi hanh: Phi huy tour 1a 50% trén tong gia tour.

Sau thoi gian trén phi phat = 100% tong gia tri tour

Thoi gian hily chuyén du lich dwoc tinh cho ngay lam viéc, khong tinh Thi& By, Chu Nhit & cac
ngay Lé, Tét.

PIEU KIEN XIN VISA POAN TRUNG QUOC:

X/
L X4
X/
L X4

X/
L X4

H chiéu (con thoi han trén 6 thang tinh theo ngay vé, con nguyén ven).
Hinh 4x6 nén trang.
Lwu y: Quy khach ndp visa HO chiéu nao, lic di tour phai mang theo hd chiéu d6, mang ho

chiéu khach quy khach sé khong dwoc nhip canh vao Trung Qudc.

LUUY:

X/
L X4

X/
o

X/
o
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Khi dang ky tour du lich, Quy khach vui long doc k§ chwong trinh, gia tour, cic khoan bao gom
cling nhw khong bao gom, cac diéu kién hly tour trong chwong trinh.

Chudn bi 1 s6 loai thudc nhw: nhirc dau, dau bung, cdm cim, bang keo ca nhan...

Van dé stirc khoe cd nhin: Lwu y luyén tip stirc khde 1 khoang thoi gian trwdc khi khéi hanh dé
thich &ng v&i khi hdu cao nguyén. Doi véi khach phai st dung thudc thi cin chuin bi day da thudc
va st dung thudc theo toa ctia bac si.

Néu quy khach la Viét Kiéu hoac nwéc ngoai c6 visa tai nhap Viét Nam phai mang theo ltic di tour.
Quy khach st dung visa nhip canh Trung Quéc ma quy khach da tw ndp ho so (Khong théng qua
céng ty du lich dang to6 chirc tour phu trach), vui long tw ddm bao visa d6 hop 1é st dung dé nhip
canh. Céng ty sé khong chiu trach nhiém cling nhw hoan tra lai tién tour cung cic chi phi phat sinh
néu gidy to nhap canh cia quy khach st dung khong hop 1€ va bi tir ch6i nhip canh.

Quy khach mang THE XANH (PERMANENT RESIDENT), ALIEN’S PASSPORT, TRAVEL DOCUMENT
v.v...nhung KHONG CO PASSPORT CUA NU'O'C CU’ TRU khi ding ky tour khéng trinh bao bi TU

307ABii H(ru Nghta, P. Gia Binh, TP. Ho Chi Minh
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CHOI CHECK IN HOAC XUAT NHAP CANH céng ty chiing hoan toan khong chiu trach nhiém va

khong hoan tra tién tour.
% Quy khach chi mang thé xanh (thé tam tru tai nwéc ngoai) va hd chiéu Viét Nam khong con hiéu
lwc thi khong du lich sang nuwéc thir ba dworc.
% Do tinh chit la doan ghép khach 1€, cong ty sé nhdn du s6 lwong khach t6i thiéu la 15 khach nguwoi
lé6n va dadm bdo doan sé khéi hanh dung lich trinh. Trong trwong hop doan khong dt 15 khach

khéi hanh, Cong ty c6 trach nhiém thong bao cho Quy khach trwéc ngay khéi hanh 7 ngay va sé

thoa thuin lai ngay kh&i hanh khac, hodc hoan tra toan bo so tién ma Quy khach da thanh toan.

% Quy Khach vui long tw kiém tra tinh trang nép thué ca nhin va hoan thanh nghia vu nép

Thué theo quy dinh ddi véi Co quan Nha nwoc trwdc khi xuat canh khéi Viét Nam dé tham
gia chuyén di. Cong ty sé khong chiu trach nhiém va sé khong hoan lai tién tour néu Quy
Khach bi tir chdi Xuat/Nhap canh vi ly do trén.

< Trong qua trinh di tour, trudmg hop trong doan cé khach phat sinh ca nghi nhiém/nhiém
Covid/hodc tai nan, khach c6 trach nhiém phéi hop véi Cong ty du lich, chinh quyén dia phwong,
y té tai diém dén dé thwc hién cac bién phap xét nghiém/cach ly/diéu tri theo quy dinh (néu c6).
Cong ty du lich sé cung cip day du thong tin cia quy khach véi cong ty bao hiém, cung cip cho
quy khach hbd so bdo hiém da mua dé lam viéc truc ti€p voi cong ty bdo hiém nham giai quyét
quyén lgi bdo hiém lién quan theo ding pham vi bdo hiém quy dinh; moi chi phi trong qua trinh
diéu tri s& do cong ty bao hiém chi tra theo nguyén tic bao hiém du lich va phan con lai sé do
khach tw chi trd. Cong ty du lich s& ho tro khach vé mit thong tin lién hé noi diéu tri (khach san,
bénh vién...theo quy dinh cia nwéc sé tai), Cong ty sé khong cé trach nhiém thanh todn cho cac
chi phi nay.

% Quy khach ttr 70 tudi dén 75 tudi yéu ciu ki cam két strc khde védi Cong ty. Trweong hop Khach tir
75 tubi phai ky gidy xac nhan strc khde va di kém 1 nguwdi than tir 18 - 55 tudi. Ngoai ra, khach
trén 75 tudi vui long déng thém phi bdo hiém cao cip (phi thay déi tuy theo tour).

% Khong nhan khach tir 80 tudi trd 1én.

% Khong nhan khach c6 thai tir 5 thang tré 1én tham gia tour du lich vi ly do an toan sttc khéoe cho

khach.

% Quy khach dang ky chwong trinh tham quan du lich thuan tay, su6t chwong trinh Quy khach vui
long khong dwoc tach doan.
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% Truwong hop Quy khach di theo nhém gia dinh, c6 thanh vién bi rét visa thi nhirng thanh vién con

lai vui 1ong van tham gia tour ding ngay. Néu Quy khach yéu cau huy hét chd s& ap dung qui dinh
hty phat trén.

% Do cac chuyén bay phu thudc vao cac hang Hang khéng nén trong mot so trweong hop gio bay co
thé thay d6i ma khéng dwoc thong bao trude.

< CONG TY sé khong chiu trach nhiém vé viéc mat diém tham quan trong cac truedng hop: cac diém

tham quan bi déng ctira ma khong dwoc bao trwéec, ket xe hodc do quy khach dirng lai mét diém

qua thoi gian tham quan quy dinh.
% Né&u chuwong trinh du lich bi huy bé hodc thay d6i lich trinh do nhitng trwdng hgp bat kha khang
sau:

v’ Xay ra thién tai: han han, hoa hoan, 1t lut, thoi tiét, dich bénh...

v" Sw c6 vé an ninh: khiing b6, biéu tinh, chién tranh....

v Sw c6 vé hang khong: hoan, doi, va huy chuyén hodc cac thay d6i khac vé phwong tién van
chuyén...thi Cong ty sé gitr quyén thay déi 10 trinh bit c ltic nao vi sw an toan cho khach
hang trong su6t chuyén di va sé khong c6 nghia vu boi thwong cac ton thit da xay ra, cling
nhu khong chiu bat ky trach nhiém phép ly ndo. Tuy nhién, Cong ty sé cd gang téi da dé
gitip d& bén bi thiét hai nham gidm thiéu cic ton that giy ra vi ly do bat kha khang.

< Truwdong hop mot s6 diém tham quan trong chwong trinh phat sinh cac 1& hoi, sy kién qudc gia...
ciia dia phwong hodc phat sinh sw ¢§ can dwoc bao tri ma khong dwoc thong bao trudc, dan dén
diém tham quan khong thé dén tiép du khach nhw ké hoach. Cong ty sé linh hoat, chi déng thay
déi lich trinh, diém tham quan khac phu hgp dé thay thé vao.

% Tré em dwdi 15 tudi phai c6 bé me di cung hodc nguoi dwoc uy quyén phai c6 gidy uy quyén tir
b6 me. Tré em dudi 11 tudi nga chung giwong véi b6 me. Mbi gia dinh chi dugc kém 1 tré em, tré
th 2 dong tién tour nhw ngwoi 1on

% Truwong hop chi ¢6 1 khach (nguwoi lén) di véi 1 bé (dwédi 12 tudi), quy khach vui long dong tién

tour cho Bé ngu giwong riéng. Khi di tour vui long mang theo khai sinh cho bé. Trwdng hop bé

khong di cuing cha me, Quy khach vui long dem theo gidy Gy quyén c6 xac nhan ctia co quan chirc
nang dia phwong.
KINH CHUC QUY KHACH CO CHUYEN DU LICH VUI VE VA THU VI!
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